
Notice of change of Qxpress Fulfilment rates with effect from 1st Aug 2023. 

 

3.1. Pick & Pack Charges 

Material Surcharges Mailer bags - S$0.20 

Box Type #1 (25x13x11) - S$0.30 

Box Type #2 (27x21.5x15) - S$0.40 

Box Type #2-1 (20x25x29) - S$0.60 

Box Type #3 (36x36x36) - S$1.10 

Box Type #4 (60x60x40) - S$2.90 

 

 

Additional new charges with effect from 1st Aug 2023. 

3.4. Inbound Charges 

Charge Type Description Qoo10 Qprime / 
Smartship Others 

Remark 

Cargo Admin & 
Handling Fee 

Processing cargo & D/O S$20/Cargo & D/O D/O & Cargo belonging 
to the same shipment 
must be delivered to 
the warehouse within 
the same working day. 
Cargo volume must not 
exceed 100 pallets per 
each cargo and D/O. 

SKU Inbound Fee SKU Counting & 
Location 

S$0.02/qty Based on completion 

 
 

 

 

 

Stuffing/Unstuffing at Qxpress Warehouse 

 

 


