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Section 1.



1-1: Account Registration

Go to http://www.qxpress.net/

Select the “Register” on the top right 
corner.

http://www.qxpress.net/


1. Choose Business Member (If you are a corporate user using Fulfilment service)

2. Click on Register Qxpress Business Member Grade



1-2: Account Information

1. Key in the Login ID 

2. Select SG +65 for your Cellphone and input the number in 

3. Key in the Password  

4. Tick the Agree to the user agreement 



1. Update your company information 

2. If you do not have a registered company, you are allow to key in their full NRIC number 

3. Customer may skip to upload their business registration file 

1-3: Basic Company Information



1. Key in the Person In Charge of Finance and Logistics Operations  

3. If the person In Charge is the same person, you can tick the small box

2. The address in the Person In Charge of Logistics Operations will appear as your default pickup 
address  

1-4: Contacts Information



1. Select Global Smart > select Singapore and select Qxpress SG FSC and Qxpress SG DPC 1

2. Select ADD

3. Update Name, Mobile, Email in Contact Information of Logistics Operations 

4. You can download the rates vie “Rate Table Download”

1-5: Select Qxpress Service
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2-1: Link Qoo10 ID

How to Link Qoo10 ID

1. Customer can link their Qoo10 account in the Smartship to enjoy grade discount. (Only 
for Qoo10 Sellers)

2. Go to Setting > Integrate Sales Site Orders > Input Login ID > Select automatic > Register



2-2: Additional Pickup Address

1. All sender are allow to add a max of 5 different pickup address in our system 

2. Setting > My Account > Contact Information > Person In Charge Of Logistics Operations  

3. Select Address Book > Title & Staff Name will the PIC name  > Address information > Add 



2-3: Register Delivery Order 
(Bulk Upload)

1. Select Courier Delivery > Register Delivery Order

2. Select the Excel Upload 



2-3: Register Delivery Order 
(Bulk Upload)

1. Select the “Download Excel” and open the excel file  

2. Sender can use this excel to upload even for 1 parcel   



2-3: Register Delivery Order 
(Bulk Upload)

1. Update the information highlighted in “yellow” (Skip Seller ID) 

2. Complete the parcel detail and receiver information (For Address 1 & 2, customer may input same information such as Block, Street 
Name & Unit)  

3. Sender may skip those in white (These fields is for your own info, for example “Your Ref No.”   

4. Skip those highlighted in “Orange” 

5. You can use the excel template to upload international orders as well. Change the destination country to the country code you are 
sending to. For example: Korea > KR, Malaysia > MY



2-3: Register Delivery Order 
(Bulk Upload)

1. Save the excel file once completed 

3. Upload Excel  

2. Select the file you save 

2 3



2-3: Register Delivery Order 
(Bulk Upload)

1. Take note of the result for the excel upload

3. Amend the error in your excel 

2. If there is an error, check the details for the error (Do take note of Postal codes that starts with 0, you will 
need to add an ‘ in front of the postal code, e.g. ‘012345



2-3: Register Delivery Order 
(Bulk Upload)

1. Once the excel is amended, re-upload the excel again

3. Refresh HomePage and successful delivery order will be under Registered column 

2. Once result show “Success”, sender may “Close” the Excel Upload page



2-4: Print Airway Bill

1. Select the order you need  

2. Select “Print QX Waybill + (A5)



2-5: Register Delivery Order 
Single Upload

1. Select Courier Delivery > Register Delivery Order

2. Basic Order Info > Source (Smartship)

3. Complete the details needed 

4. Proceed to print Airway bill



2-6: Request for Pickup

1. Select “Request for Pickup” and choose the date  
2. Input the parcel qty > Type of pickup address > Select Pickup 
Address > Request



2-7: How to Topup Qxmoney

1. Select Top-up / Invoice > Topup QxMoney

4. Payment window will pop up, only use the credit card payment method for now. 

2. Sender may select the amount of QxMoney to top-up follow by the qty

3. Select VISA/Master > Order Now > Input Credit Card Detail



2-8: How to Check Qxmoney history

2. Customer will be able to view the balance amount 

1. Customer may check their QxMoney History 

3. Select the date to view the break down history of the 
QxMoney

4. Highlight the Account Balance to view the detailed 
history 



2-9: View Invoice

1. Select Top-up / Invoice > Invoice  

2. Select the month you need to view (Invoices will be updated by 1st week of every month) 



2-10: How to Link Shopify

1. Go to settings > External Site Order Linkage > choose shopify function > key in all the details

2. Alternatively, you can click on the “How to Sync” button and follow the instructions. 



2-11: How to create International Order 
(Single Order)

1. Select Courier Delivery > Register Delivery Order

2. Basic Order Info > Source (Smartship) > Complete the Basic Order Info

3. Select the country > complete the Recipient information (Skip Date of Birth)  

4. Remember to print the airway bill



2-12: How to create Quick Time Slot order

1. Select Courier Delivery > Register Quick Delivery



2-12: How to create Quick Time Slot order

1. Complete Basic & Sender Information

2. Complete Recipient Information  



2-12: How to create Quick Time Slot order

1. Select the Date 

3. Take note of the Pickup Time Slot for driver to collect your parcel 

2. Select the Time Slot and input memo if needed  



2-13: API Guide and Integration

1. Please read through our API guide to link your own platform with Smartship

https://qxapi.qxpress.net/GMKT.INC.GLPS.OpenApiService/Document/QAPIGuideIndex.aspx

https://qxapi.qxpress.net/GMKT.INC.GLPS.OpenApiService/Document/QAPIGuideIndex.aspx


2-13: API Guide and Integration

1. CreateOrder

• For Local Delivery Orders
- Mobile Number: 8 digits starting with 8 or 9
- Postal Code must tally with the street name and the block no

• For International Delivery Order
- Item information must be provided more accurately.
- Item picture or web page link should be provided

• Your Reference Number can’t be allowed to use in duplicated. 

2 Options to print the Qxpress Waybill

• Print from SmartShip

• Your own Customized Waybill can be printed from your system

- Refer to the Waybill Design Guide in the Developer’s guide

- Must be approved by Qxpress before Go-Live

2. Qxpress Airway Bill

3. Delete Order: Cancel a delivery order

4. Tracking: Can retrieve history of tracking status per each tracking no. 

5. GetShippingInfo: Can retrieve the delivery fee and others fixed by Qxpress

6. Ask Qxpress to generate your API Key

7. Go Live!



qfs@qxpress.sg
5A Toh Guan Road East
CWT Jurong East Logistics Centre  
#01-02
Singapore 608830

Contact Personnel
Thomas Koh● +65-6661-9110 ● thomask@qxpress.net

Desmond Lee● +65-6661-9134 ●desmondlee@qxpress.net
Bryan Hu●+65-6661-9102 ●bryanhu@qxpress.net

Rebecca Low●+65-6661-9124 ● rebeccal@qxpress.net
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