How to Integrate Your Shopee & SmartShip

Step 1. You will need to apply for the fulfilment service on Smartship in order
to use the integration.

» Go to Setting > My Account > service Management > Choose
Fulfilment service > Choose Singapore and Qxpress SG FSC > Save
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Step 2. Please make sure that the SKU number and reference numbers follow
Smartship platform.
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Step 3. Apply for a Partner ID and Live Key from Shopee

» Go to open.shopee.com > console > App Management > > App List >
Create App (Refer to following image)
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» Input all the details in the Create App page (refer to following image)
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Step 4. Wait for approval from Shopee

Step 5. Once approved, please input all the info from open.shopee.com to
Smartship > Live Partner ID and Live Key

a. Take note that the Order Sync Option and the Pick/Pack Option
should indicate as Automatic.

i. Order Sync Option — Order Synchronization should be
automatic, once there are orders from Shopee or other
sites, the auto synchronization will allow the order to flow
to Smartship

ii. Pick & Pack Option — Pick & Pack Synchronization should be
automatic, once the orders are synchronized and flow in to
Smartship from shopee or other sites. Smartship fulfilment
will do the pick & pack.
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Step 6. To manually push fulfilment order through, you will need to follow the
steps below. (Optional, for all orders it should be automatically synced, please
refer to point 5 above)

» Go to Fulfilment services > Register fulfiiment order > choose the sales
site to Shopee SG > search > Choose the orders you want to push
through > click on pick & pack button

» Pick & Pack button > This will allow the user to choose which order to
push to Smartship Fulfilment to pick & pack.
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» Adhoc Manual Sync - If there is a need to manually push the order, you

will have to click on the import orders (Take note that the sales site have
to be correctly selected)
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If you have any issues or questions regarding the integration, please email to
sales@qxpress.sg



