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Go to http://www.qxpress.net/

Select the “Register” on the top left corner.

Registration Page

http://www.qxpress.net/
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1. Key in the Login ID 

2. Select SG +65 for your Cellphone and input the number in 

3. Key in the Password  

4. Tick the Agree to the user agreement 

1. Account Information
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1. Update your company information 

2. In case any customer didn’t register their own company, they are allow to key in their full NRIC number 

3. Customer may skip to upload their business registration file 

1.1 Basic Company Information
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1. Key in the Person In Charge of Finance and Logistics Operations  

3. If the person In Charge is the same person, you can tick the small box

2. The address in the Person In Charge of Logistics Operations will appear as your pickup default address and the 
information will appear in the Waybill shipper column   

1.2 Contacts Information
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1. Select Global Smart Shipping follow by select Singapore follow by Qxpress SG DPC 

2. Select ADD

3. Update Name, Mobile, Email in Contact Information of Logistics Operations (If needed)

1.3 Select Qxpress Service



Singapore

Jakarta

China

Korea

Japan

Japan

Korea

1. Shipping is able to view by selecting “Download”  

2. If there is any changes of the rate, Qxpress will update in the “Rate Table” 

1.4 View Shipping Rate 
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1. Customer is able to link their Qoo10 account in our Smartship to enjoy the grade discount   

2. Input Qoo10 ID and Password > Register 

1.5 Link Qoo10 ID 
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1. All sender are allow to add a max of 5 different pickup address in our system 

2. Setting > My Account > Contact Information > Person In Charge Of Logistics Operations  

1.6 Additional Pickup Address

2. Select Address Book > Title & Staff Name will the PIC name  > Address information > Add 
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1. Select Courier Delivery > Register Delivery Order

2. Select the Excel Upload 

2. Register Delivery Order (Bulk)
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2.1 Download Excel Templated 

1. Select the “Download Excel” and open the excel file  

2. Sender may use this excel to upload even for 1 parcel   
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2.2 Excel Fomat

1. Update the information highlighted in “yellow” (Skip Seller ID) 

2. Complete the parcel detail and receiver information (For Address 1 & 2, customer may input same information such as Block, Street Name & Unit)  

3. Sender may skip those in white column  

4. Skip those highlighted in “Orange” 
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2.3 Upload Excel Format 

1. Save the excel file once completed 

3. Upload Excel  

2. Select the file you save 
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2.4 Upload Error 

1. Take note for the result for the excel upload

3. Amend the error in your excel 

2. If there is an error, check the details for the error
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2.5 Upload Successful 

1. Once the excel is amended, re-upload the excel again

3. Select “Search” at the “Warehouse Shipping Order Register” and the order will show in the page 

2. Once result show “Success”, sender may “Close” the Excel Upload page
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3. Print Waybill
1. Select the order you need  

2. Select “Print QX Waybill + (A5)
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1. Select Courier Delivery > Register Delivery Order

2. Basic Order Info > Source (Smartship)

4. Register Delivery Order (Single Order)

3. Complete the detail needed 
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4.1 Parcel Information

1. Input the parcel item information in the “Order Items”  

2. Register  
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4.2 Confirm Order & Print Waybill
1. Go to “Warehouse Shipping Order Register”  

2. Select “Search”

2. Select the order & Print Waybill



5. Request Pickup 
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6. Top-up

1. Select Top-up / Invoice > Topup QxMoney 2. Sender may select the amount of QxMoney to top-up follow by the qty 
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6.1 Top-up Info

1. Input your email in    2. Select VISA > Order Now > Input Credit Card Detail
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6.3 Account History 

1. Customer may check their QxMoney History 2. Customer will be able to view the balance amount  
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6.2 Account Balance & History 

1. Select Top-up / Invoice > QxMoney History 

2. Customer will be able to view the balance amount  
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6.3 View Account History 

1. Select the date to view the break down history of the QxMoney

2. Highlight the Account Balance to view the detailed history  
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7. Invoice 

1. Select Top-up / Invoice > Invoice  

2. Select the month you need to view 
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1. Select Courier Delivery > Register Delivery Order

2. Select the Excel Upload 

8. Register Delivery For Other Platform
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8.1 Download Excel Templated 

1. Select external form  2. Select the platform    3. Select a file you need to download   

5. Close the page and back to main page    4. Upload Excel    
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8.2 Print Waybill
1. Select “Search”  

2. Select the order you need 

2. Select “Print QX Waybill + (A5)
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9. Create Shopify Order

1. Select Setting > External Site Order Linkage 
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9.1 How to Sync Order

1. Select “How to Sync Order” for the guide   
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1. Select Courier Delivery > Register Delivery Order

2. Basic Order Info > Source (Smartship) > Complete the Basic Order Info

10. International Process (Single Order)

3. Select the country > complete the Recipient information (Skip Date of Birth)  
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1. Select Courier Delivery > Register Delivery Order

2. Basic Order Info > Source (Smartship) > Complete the Basic Order Info

10. International Process (Single Order)

3. Select the country > complete the Recipient information (Skip Date of Birth)  

4. Recipient Customers Number mean Recipient NRIC Number (Only for China, Taiwan, Indonesia or Korea) 
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1. Register the item 

2. Complete the item information 

10.1 Create Order Item

3. For URL, Eg: https://www.qoo10.sg/item/3-LAYER-DISPOSABLE-BLUE-WHITE-MASK-50PCS-FOR-ADULT-QOO10-
LOWEST/677731868?banner_no=1305330  

4. Once all information complete > Register  
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1. Search Items > Search  

2. Select the Order Item, customer may select more than 1 item 

10.1 Select Order Item

3. Register   
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10.2 Print Waybill
1. Go to “Warehouse Shipping Order Register”  

2. Select “Search”

2. Select the order & Print Waybill
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1. Select Courier Delivery > Register Delivery Order

2. Select the Excel Upload 

11. International Process (Bulk)
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11.1 Download Excel Templated 

1. Select the “Download Excel Templated” and open the excel file  

2. Sender may use this excel to upload even for 1 parcel   
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11.2 Excel Fomat

1. Update the information highlighted in “yellow” and “Orange” (Skip Seller ID) 

2. Complete the parcel detail and receiver information  

3. Recipient Name (Hurigana Japaness) – Only for Japan

4. Purchase customer clearance number + receiver NRIC number 

5. Item URL is the item website link. (Eg: https://www.qoo10.sg/gmkt.inc/Goods/Goods.aspx?goodscode=677706164)
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11.3 Upload Excel Format 

1. Save the excel file once completed 

3. Upload Excel  

2. Select the file you save 
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11.4 Upload Successful 

1. Once the excel is amended, re-upload the excel again

3. Select “Search” at the “Warehouse Shipping Order Register” and the order will show in the page 

2. Once result show “Success”, sender may “Close” the Excel Upload page
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1. Select Courier Delivery > Register Quick Delivery

12. Same Day Time Slot Service
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1. Complete Basic & Sender Information

12.1 Create Order

2. Complete Recipient Information  
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1. Select the Date 

12.2 Select Date & Time

3. Take note of the Pickup Time Slot for driver to collect your parcel 

2. Select the Time Slot and input memo if needed  
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1. Once all information completed, you may check the delivery fee 

12.3 Delivery Fee



Singapore

Jakarta

China

Korea

Japan

Japan

Korea

1. Select “+ Search Item” to select your item to be send  

12.4 Add / Check Items

2. Once you have selected your item, Register your order 
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1. If your item is not register in the system, create your order by Item Management 

12.5 Register Item

2. Input “Item Name” and “Item Price” follow by “Register”  



Account Grade Q&A

Q: How often is the grade reviewed?

• The Grade is reviewed every two months;
• A new grade would apply on the 1st day of every even month i.e. the 1st of February, April, 

June, August, October and December.

Q: How is the grade calculated?

• It is calculated based on the higher volume of the prior 2 months (2 months before the start of 
the even month). 

For better clarity, we provide an example:
1. In December, a seller had 489 parcels delivered;
2. In January, he only had 181 parcels delivered. 
3. Qxpress will use the higher of the two volume to award the grade i.e. December's volume of 

489 parcels delivered. 
4. February's new grade will be "Premium“

*Disclaimer: Terms and Conditions, including but not limited to the methodology of grade review is 
subject to change by Qxpress Pte. Ltd. without prior notice.
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Account Grade Q&A

Q: If I have a Qxpress Corporate Account ID and 2 Qoo10 Seller ID which are linked, 
how is the grade calculated?

• Each account will be reviewed independently. 
• If your accounts are linked, the highest grade among the three IDs (1 Qxpress 

Corporate Account ID and 2 Qoo10 seller ID) will be used as the universal grade for 
all accounts. 

To better clarity, allow us to provide an example: 
1. Qxpress Corporate Account grade: Premium
2. Linked Qoo10 “Seller ID 1” grade: VIP
3. Linked Qoo10 “Seller ID 2” grade: General

The highest grade among the 3 linked accounts is the VIP grade. Therefore, the VIP 
rate will be applied across all accounts. 
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