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Registration Page

1. Account Information

1.1 Basin Company Information
1.2 Contact Information

1.3 Select Qxpress Service

1.4 View Shipping Rate

1.5 Link Qo010 ID

1.6 Additional Pickup Address

2. Register Delivery (Bulk)

2.1 Download Excel Templated
2.2 Excel Format

2.3 Upload Excel Format

2.4 Upload Error

2.5 Upload Successful

3. Print Wayhbill

Japan

O 4. Register Delivery Order (Single Order) O 10. International Process (Single Order)
» 4.1 Parcel Information » 10.1 Create Order ltems e
» 4.2 Confirm Order & Print Wayhbill »  Print Waybill
O 5. Request Pickup O 11. International Process (Bulk Order)
» 11.1 Download Excel Templated
O 6. Top-up Account » 11.2 Excel Format
» 6.1 Top-up Information » 11.3 Upload Excel Format
» 6.2 Account Balance » 11.4 Upload Successful
» 6.3 View Account History
, 0 12. Same Day Time Slot Ser
4 7. Invoice » 12.1 Create Order
» 12.2 Select Date
U 8. Register Delivery For Other Platform >
» 8.1 Download Excel Templated >
» 8.2 Print Waybill >
O 9. Create Shopify Order
» 9.1 How to Sync Order




G Global Courier and Logistics

@)
\_/
Go to http://www.qgxpress.net/ . /

Select the “Register” on the top left corner.

Qm % Qxpress Introduce Service Business area Recruitment Customer Center
Elebai Courier and Logistics

| ‘

k 4

Qxpress support your challenge
for expanding your business all over the world

N —


http://www.qxpress.net/

'

[ ]
Qsmmmwm;s O U
1. Key in the Login ID /

Singapore

)

2. Select SG +65 for your Cellphone and input the number in

3. Key in the Password

4. Tick the Agree to the user agreement

Qxpress Business Member Registration

® AccountInformation*

LoginID * Eellphnne Select ~ - -

|

Password * Confirm Password *

/ 1 | Agree to the user agreement and privacy policy, and also being registered as a member of Qool10.com.
\ -
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Global Courier and Logistics . : O i

1. Update your company information

Singapore

2. In case any customer didn’t register their own company, they are allow to key in their full NRIC number

3. Customer may skip to upload their business registration file

© Basic Company Information *

Country * Select ~

Company Name Company Mame
(English) * (Local Language)} *

Postal Business A
Code * Q Registration NO. * Enter No-

Address
B (English) *

Address
(Local Language) ™

CEO Name CEO Name
(English) * (Local Language) ™
Company Select — Company E-mail *

Telephone *

-

AN
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1. Key in the Person In Charge of Finance and Logistics Operations /

Singapore
2. The address in the Person In Charge of Logistics Operations will appear as your pickup default address and the
information will appear in the Waybill shipper column

3. If the person In Charge is the same person, you can tick the small box

€® Contacts Information

Person In Charge of Finance [1Same As Basic Information
Name. Email.
Mobile. Select ~
Person In Charge of Logistics Operations [0 Same As Basic Information
]
*Mame *Email

*Mobile F

pelivery Nation Singapore — (@)
Address
(EN)

\ )
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Global Courier and Logistics =

1. Select Global Smart Shipping follow by select Singapore follow by Qxpress SG DPC /

Singapore

2. Select ADD

3. Update Name, Mobile, Email in Contact Information of Logistics Operations (If needed)

@ Select Qxpress Service

[ ] [ ]

= Global Smart Shipping = Fulfillment Services - B2B Cargo
Smart Shipping Service is by operating Q Fulfillment Service { QFS ) has been being Q Fulfillment Service { QFS ) has been being
international courier services and the Singapore provided to meet with the various requirements provided to meet with the various requirements
domestic courier business for products sold by which hawve been brought from the 3PL & 4PL which hawe been brought from the 3PL & 4PL
e-commerce for the basis of E-Commerce platform for the basis of E-Commerce platform
performing in the area of ASIA performing in the area of ASIA

e = e e s Select Delivery Processing Center. Select Delivery Processing Center.
(Multiple Centers/Multiple Countries Allowed) (Multiple Centers/Multiple Countries Allowed) (seller can set Only one center)

Select a center—— Select ~ Select a center— Select w2 Select a center—
Kore

1

Service result in use

Requestied Service Detail Information Requested Logistics Manager Info

Service Country Warehouse Rate Table Name* Mobile* Email*
©  smartsniming swpere 2% (o) [N
©  SmartShipping T e e

m T



1. Shipping is able to view by selecting “Download”

Singapore

2. If there is any changes of the rate, Qxpress will update in the “Rate Table”

Registered Qxpress Services.

Registered Service Contact Information of Logistics Operations.
Service Country Warehouse Rate Table Name. Maobile. Email.
(] Smart Shipping Singapore FsC

Korea

’/j\. Japan




QXAr=sS : 0

1. Customer is able to link their Qo010 account in our Smartship to enjoy the grade discount

Singapore

2. Input Qo010 ID and Password > Register

Link Qo010 Seller ID

Register Qoo10 seller ID : Set Qoo10 ID. Qxpress grade evaluation system will reflect the ID transaction record for evaluating Qxpress member grade.

Select Country ~  Qoo10 D Qoo10 PassWord

Seller No

Korea

— A~ Seller ID

Seller Name




SS

1. All sender are allow to add a max of 5 different pickup address in our system

Singapore

2. Setting > My Account > Contact Information > Person In Charge Of Logistics Operations

2. Select Address Book > Title & Staff Name will the PIC name > Address information > Add

Person In Charge of Logistics Operations [ Same As Basic Information Address information  Allinformation should be entered to register and edit.
Type* Pickup address ~ Title™ Title
*Name *Email O Make it as Primary address of this type.
Staff Name * Name Email * Email
*Mobile /

Country * Korea _ Postal code * Postal Code

) ) . ddress *
Delivery Nation Singapore ~ Q ;‘I‘m{ﬁffg gy FrONt Address Last Address
AddressBook
Address * Front Address Last Address
(English)
Address
(EN) Phone No * Select ~ /" Select -

At least one phone number is needed.

( Delete ) ( Modify> ( Add )

X



— Search for Pickup Status

Global Courier and Logistics

Singapore

1. Select Courier Delivery > Register Delivery Order

2. Select the Excel Upload

Qm Satting Shipping Options | Search DeliveryOrder | Delivery Info & Statistcs
Global Courier and Logistics

Courier Delivery Fulfillment Services Top-up/Invoice

Setting
I

Register Delivery Order

0 L 0 L 0 L 0 | 0 L 0

,ry Ord ers Total Order Created | | PickupCompleted | | Arival Center On Delivery Delivered Cancelled & Failed

Register Quick delivery

/

.

lestics Deliveries
Search for Delivery Status

Items Management for Int’l

/
>

Warehouse 5h|pp|ng order register ( [4 Import Orders W / Excel Upload> o, Excel Download)




1. Select the “Download Excel” and open the excel file

Singapore

2. Sender may use this excel to upload even for 1 parcel

Korea

—/ﬂ\. Japan

Smart-ship order Bulk Upload

For customers cenvenience, Qxpress provided Qxpress excel form, outer site excel form and custom excel form to upload smart-ship orders.

Smart-ship Excel
Upload

Outer site orders
bulk-upload.

Use my excel
form

You can use Qxpress basic excel form to bulk-upload Smart-ship orders.

Download Excel )
You can click the [Download Excel] button on the right to download excel form. (

You can upload the excel downloaded from outer sites without modifing.
* Supported sites : Rakuten, Lazada, Shopee, Qoo10 Rakuten LAZADA Ghshopify Qooto

The Excel form that Smart Shipping users want to use can be set up in the system and registered directly using

, ( Edit my excel form \1
the Excel form that they personally edited. "y




Q Global Courier and Logistics

2.2 Excel Fomat 0z

1. Update the information highlighted in “yellow” (Skip Seller ID)

Singapore ‘

2. Complete the parcel detail and receiver information (For Address 1 & 2, customer may input same information such as Block, Street Name & Unit)

3. Sender may skip those in white column

4. Skip those highlighted in “Orange”

A | B | C | D | E | F , G , H |
| A b | | | b | A |
Seller ID Sender Name Departure Country  Destination Country Your Ref No Item Name Qty of ltems Parcel Amount Name
| 5G 5G Shoes 1
J | K | L | M | N | 0 | P | Q | R | 3 |
| | | b | b | | b | b | | b
Postal Code  Recipient Address1 Recipient Address 2 Mobile Phone Email Currency Remarks Use Fukuoka Route  Service</br> Grade
608330 5AToh GuanRoad  #01-02 3000000 SGD §TD
Recipient X h * Purchase customer ° )
1 P i Premium Service Date of Birth Item URL Item Detail Category
NamelHurieana clearance number
2
® 3




Global Courier and Logistics

1. Save the excel file once completed

Singapore

.

3. Upload Excel

-

"
2. Select the file you save ]

'l Excel Upload for Multiple Orders

How To Upload in Excel

¥ You may enjoy the below Excel Templates if you want to upload in Excel.

Download Excel Templates

# [*] means mandatory data field
Korea | ¥ Please proceed as [Step 1. Select File] = [Step 2. Upload File] = [Step 3. Register]

’/j\. Japan

# Upload excel template from external form Select external form Set form

Select a file

Error Guide._xlsx
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1. Take note for the result for the excel upload Singapore

.

2. If there is an error, check the details for the error

S

3. Amend the error in your excel

.

Upload Excel Success: 0 Fail: 1

Resulis Details Seller ID Sender Name | Departure Cou... | Destination Co... Your Ref Na [term Mame Oty of ltems

ERR Invalid postal code 5G 3G shoes 1

Korea

/ﬂ\. Japan

Upload Excel Success: 0 Fail: 1

Itern Mame ity of Items Parcel Amount = Recipient Mame| Postal Code ecipient Addr... | Recipient Addr_.. | Recipient Mobile | Recipient Phone = Recipient Emai

bl 1 5 Tan 100000 64 Toh Guan...  #01-02 90000000

¢
@



)

Qs ) & Unload S g
/.

1. Once the excel is amended, re-upload the excel again Singapore

.

2. Once result show “Success”, sender may “Close” the Excel Upload page

S

3. Select “Search” at the “Warehouse Shipping Order Register” and the order will show in the page

-
Upload Excel Success: 1 Fail: 0
Resulis Details Seller 1D Sender Mame Departure Cou. .. | Destination Co___ Your Ref Mo Item Mame Oty of ltems
oK 5G S5G Shoes 1
Korea
Japan - . -
Warehouse shipping order register (@lmporl Drders> (& Excel Upld) (& Excel Downbad)
2020-05-02 - 2020-05-16 ()  Barcode ~ mover 150 USD
(]| Tracking no. YourRefNo | Registered Date Status Print Waybill | Parcel Amount | Parcel Amount... | Qiy of ltems Delivery company | The number of clearance | Depariure Country | Servic
[l | QSP101876176 2020-05-16 Registed Order 5.0000 3.5100 1 Singapore Standa
g @



Global Courier and Logistics

Korea

'/ﬂ\. Japan

® °
1. Select the order you need singapore
.
2. Select “Print QX Wayhill + (A5)
Warehouse shipping order register (g, Import omers> ( A Excel Up,[,) ( . Excel Downbad)

2020-05-02

E Tracking no.

~  2020-05-16 ()  Barcode ~ mover 150 USD

Your Ref No | Registered Date Status Print Waybill Parcel Amount | Parcel Amount. .. Qiy of ltems Delivery company The number of clearance Departure Country Servic

EI SP101876176

Rows: 1

2020-05-16 Reqisted Order 5.0000 3.5100 1 Singapore Standa

K Bundle shipping ) K individual) Print Waybill Print QX WayBill + (AS) Request for pickup
——




. Register Delivery Order (Single Order)

1. Select Courier Delivery > Register Delivery Order

Singapore

2. Basic Order Info > Source (Smartship)

3. Complete the detail needed

Order Detail Info

Fulfillment Services Courier Delivery Top-up/Invoice ,
L Basic Order Info

q i Warehouse
Source Smartship Departure Country ~ Singapore ~  information ® Qxpress SG FSC

Register Delivery Order

gf;"d'ge Standard ~ YourRefNo. Packing no /cart no Remarks

Quick menu Search for Delivery Status

/ Search for Pickup Status
/ Register Q.F.S Ordel ler. Billing Statement Check

L Recipient Information

Select * Singapore ~  Postal Code * Name *

Address *

[tems Management for Int’l

i



1. Input the parcel item information in the “Order Items”

"

2. Register

-

Order Items

[temname *

Korea

Total gty *

Initialize

Total amount *

Singapore



QXAR=sS 0

Singapore

1. Go to “Warehouse Shipping Order Register”

.

2. Select “Search”

e

2. Select the order & Print Wayhbill

-
Warehouse shipping order register (En'mpoﬂ Drdef5> (ﬁ Excel Up'd> C& Excel Downbad>
2020-05-02 - 2020-05-16 (L  Barcode ~ mover 150 USD
]| Tracking no. Your RefNo | Registered Dale Status Print Waybill Parcel Amount | Parcel Amount. .. Qty of ltems Delivery company The number of clearance Depariure Country Servic
] BASP101876176 2020-05-16 Reqgisted Order 5.0000 35100 1 Singapare Standa
Korea
/ﬂ\. Japan
<
Rows: 1

o K Bundle shipping ) K individual) Print Wayhbill Print QX WayBill + (A5) Request for pickup
—




Global Courier and Logistics

1. Select “Request for Pickup” and choose the date

2. Input the parcel gty > Type of pickup address > Select Pickup Address > Request

///g
¢

O .

.8

Singapore

Warehouse shipping order register (@ Impor Orders) (a Bl Up|d> (& Ficel Downknad)

W00 H - 000516 Q  Banote v mover150 USD

Wl | Trackngno. | YourRefNo | Registered Date Stalus Print Waybill ~ Parcel Amount  Parcel Amount.. ~ Qtyofftems  Delivery company | The number of clearance | Departure Country | Servic

vl ‘ QSP101876176 20200516 Registed Order 50000 35100 1 Singapore Standz
< b
Rows: 1

Bundle shipping PrintWaybil R Print QX WayBill + (A5) R Requestfor pickup

| Request for pickup

Pick up date Pickup Qty
Type of pickup Select Select pickup
address Pickup address address

Representative address
Return address
Address
Memo

Request Modify Cancel the pickup request

< May. 2020 >

Sun. Mon. Tue. Wen. Thu. Fri. Sat.
1 2
3 4 5 6 T 8 9
10 1 12 13 14 15 [16)
Mo.P83405M
Pickup cancelled
1w 18 19 20 21 22 23
24 25 26 7 25 29 30

3

| Request for pickup

Pick up date Pickup Qty
. . Test 12345
Type of pickul : Select pickuy
YRE SroneUP Pickup address el hﬁl_
Address TOH GUAN ROAD EAST 5A CWT JURONG EAST LOGISTICS CENTRE #01-02
Memao

‘ Request H Modify H Cancel the pickup request




QXS 6. Top-up 0

tl. Select Top-up / Invoice > Topup QxMoney ] LZ. Sender may select the amount of QxMoney to top-up follow by the qty l

Qm Select option
I
Global Cowrier and Logistics Top-up value

How to Top-up & Use your

Fulfillment Services Courier Delivery Top-up/Invoice Setting QXMoney

Easy Payment for All of Qxpress Services K
g
Topup QxMoney - Qs B s :
A= Al

Singapore

QxMoney History

QxMoney Top-up > QxMone
Voucher
@ Top-up QxMoney
Eer(\:.rice(t:harges Summary Select the amount type and the quantity Qty: o
y Country :
* Only one type can be purchased at a time, Total Price: 0
regardless of quantity.
F Y k A

Select option

How to Top-up & Use your

L QxMoney

Easy Payment for All of Qxpress Services

Price: $$ 10

-

) i 8= skl

@ Top-up QxMoney

Select the amount type and the quantity aty: 1

* Only one type can be purchased at a time, Total Price: s$10

regardless of quantity.




|

ll. Input your email in l 2. Select VISA > Order Now > Input Credit Card Detail g
ingapore
Payment Information () Pament Notice
Order Info (Total 1 items)
Global Payment
Total amount
SGH0
r @ Qxcoin O VISA @D creci Card (V154 and MasterCard) S$1 4.00
Buy Q*coin
1 $510.00 FETANA
O BEY credi Card (JCB) O &% unionPay
P Pay Rz
Total Price Discount Shlpplng rate o Total Payment Q WeChat Pay \J\\,’eChat Pay (Chinese ID card hoider onl O BHR Convenience store (Only available in Japan) Please be informed
) vl i - The currency exchange rate shall
be fixed.

. - In case you may cancel your
$$10.00 - 85000  +  S$0.00 = S$10.00 p— ey cdr
(US57.25) debit card, you shall be refunded to

(O [ Credit Card (Korean credit card only) ) PAYCO 5?;;% card only) your Q-Accourtt of Qao10.com.

)
Email for Order Informatio . toss O Eﬂ eBanking (Korean bank only)

* E-mail address

O | Virtual Account (Korean Only) @] b bithumb B/THUME CASH
*You wil recaive order and shipping information via this email



QXS 6.3 Account History 0

ll. Customer may check their QxMoney History ] lz. Customer will be able to view the balance amount l
Singapore
QXRE QX Money History

Fulfillment Services Courier Delivery Top-up/Invoice Setting

Topup QxMoney

xMoney Histol
QX Money Top-up QX Mon«

Voucher
QX Money History >

Service Charges Summary

by Country My QX Money (S$) 0

Invoices

Korea

’/j\. Japan




N D) A A~r ) NDAalar~ra S 2 ¢ ,
lobal Courler and LogstS .xé,,_..._-aa.‘,‘- J1 \ O

m
ll. Select Top-up / Invoice > QxMoney History l
Singapore
Q Globad Courier and Logistics
Fulfillment Services Courier Delivery Top-up/Invoice Setting
lz. Customer will be able to view the balance amount
Topup QxMoney
xMoney Histol QXMoney History
QX Money Top-up QX Mon«
Voucher
QX Money History >
Service Charges Summary
by Country
Invoices QXM Oﬂey
Easy Payment for All of Qxpress Services
Korea
’/j\. Japan
wotNoney(s§) 0
o



QXS 6.3 View Account History 0

[1. Select the date to view the break down history of the QxMoney

Singapore

L My Account Balance ol Excel Download
Lz. Highlight the Account Balance to view the detailed history
2020-07-01 ~ 2020-07-31
Date Amount (In} 5 Count (I} Amount (Out) 8§ Count (Qut)

L Detailed history o, Excel Download

Date Type Amount (S5) Comment PackingNo  Actual Weight VolumeWel-- Width Helght

Rows: 0

Korea

’/j\. Japan




QXSS 7 Invoice o

Ll. Select Top-up / Invoice > Invoice ] -

Fulfilment Services Courier Delivery Top-up/Invoice

LZ. Select the month you need to view

Top-up Q-money

Voucher
Register Delivery Ord | Qx Smart Delivery Receipt
Service Charges Summary
for International and Domestics Deliver " “*™"
2020 05

/ﬂ\. Japan

Month [ssug Date Confirm YN Currency




Q Global Courier and Logistics

8, Register Delivery For Other Platform

1. Select Courier Delivery > Register Delivery Order

2. Select the Excel Upload

Fulfillment Services

Courier Delivery Top-up/invoice

Register Delivery Order

Quick menu

/
>

Register Q.F.S Orde

Search for Delivery Status

Search for Pickup Status

ler.
[tems Management for Int’l

Billing Statement Check

Singapore

Register Delivery Orders

for International and Domestics Deliveries

Setting Shipping Options | search Delivery Order ‘ Delivery Info & Statistics ‘ Top-up Q-money

0 1 0 1 o0

Arrival Center \ On Delivery Deliverd

Warehouse shipping order register (&Imponorders> & ExceIUpload) ol Bxcel Dowoad
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QXA=ss 0 -
8.1 Download Excel Templated 4

1. Select external form 2. Select the platform 3. Select a file you need to download /

Singapore

4. Upload Excel 5. Close the page and back to main page

| Excel Upload for Multiple Orders

Resufts Detaila Order ID Order Status | Refun /Refun... | Tracking Num... | Shipping Option | Shipment Met... | Estimated Shi..

How To Upload in Excel

# You may enjoy the below Excel Templates if you want to upload in Excel.

Download Excel Templates

# [*] means mandatory data field
—| # Please proceed as [Step 1. Select File] = [Step 2. Upload File] = [Step 3. Register]

# Upload excel template from external form [gEl2S«s iR Set form

Basic
M JPKR

M USJP
Select a file Rakuten

il

Shopee
Lazada




Global Courier and Logistics

1. Select “Search”

.

Singapore

2. Select the order you need

-

2. Select “Print QX Wayhbill + (A5)

-

Warehouse shipping order register

(@ Import Drders) (,i, Excel Upld) (,i, Excel Download)

2020-05-02 ~  2020-05-16 (0  Barcode ~ mover 150 USD Search
Tracking no. Your Ref No Registered Date Status Print Waybill Parcel Amount | Parcel Amount. .. Qty of ltems Delivery company The number of clearance Departure Country Servic
Q8P101876176 2020-05-16 Registed Order 5.0000 3.5100 1 Singapore Standa
Korea
'/ﬂ\. Japan
£
Rows: 1

K Bundle shipping ) k individual)

Print Waybil | Print QX WayBill + (A5)

Request for pickup




Singapore

Ll. Select Setting > External Site Order Linkage

Fulfillment Services Courier Delivery Top-up/invoice

My Account

Quick menu statistics [ Tracking

Official export declaration

/ﬁor;a\.lapan i o g i i i . illi
Register Q.F.S Order Register shipping order. Billii

acking Number




Global Courier and Logistics O

Singapore

1. Select “How to Sync Order” for the guide

Register a Shopping Site Account for importing orders

Add an Account

www.shopify.com ~ Login ID Shop Name

https://{ Shop Domain .myshopify.com

Api Key

Password

Korea
’/j\. Japan Register

Registered Accounts

O Domain Login ID Shop Name Auto YN |

Rows: 0

. * Auto YN: Whether the order information of the linked account is imported automatically at the specified time every day.



10, International Process (Single Order)

1. Select Courier Delivery > Register Delivery Order

Singapore

2. Basic Order Info > Source (Smartship) > Complete the Basic Order Info

3. Select the country > complete the Recipient information (Skip Date of Birth)

Order Detail Info
Fulfillment Services Courier Delivery Top-up/Invoice

Source Smartship Departure Country Singapore ~ m?gf:‘(;l;iien ® Qxpress SG FSC

‘Z:‘gge Standard ~ Your Ref No. Packing no /cart no Remarks

Register Delivery Order

L Recipient Information

Quick menu Search for Delivery Status Pm' Code~ Name *

Address *

/ Search for Pickup Status suyer st
/ Register Q.F.S Order er. Billing Statement Check - e
\ o’

Recipient's Name(Local .
Customs Number language / Date of Birth DD-MM-YYYYY
@

Hurigana) ®

[tems Management for Int’l

¢ °



Q Global Courier and Logistics

10, International Process (Single Order)

1. Select Courier Delivery > Register Delivery Order

2. Basic Order Info > Source (Smartship) > Complete the Basic Order Info

3. Select the country > complete the Recipient information (Skip Date of Birth)

4. Recipient Customers Number mean Recipient NRIC Number (Only for China, Taiwan, Indonesia or Korea)

Order Detail Info

Fulfillment Services Courier Delivery Top-up/Invoice

Source Smartship

Service —
e Standard

Register Delivery Order

L Recipient Information

Quick menu Search for Delivery Status Postal code -

Address *

/ Search for Pickup Status ——
/ Register Q.F.S Order ler. Billing Statement Check o
\ o’

Recipient's
Customs Number

[tems Management for Int’l

¢ °

Singapore ~

Packing no /cart no

Singapore

Warehouse
information ®

Remarks

Name *

Date of Birth

Qxpress SG FSC

DD-MM-YYYYY



QXAr=sS 0

Item Info
Order |tem5 I‘. hem RegEmUOﬂ v Seﬂmh “Emﬁ l Item Code Barcode @‘ Item Brand
[temCode® ItemMName' ItemQty' ParcelAmount' Currency® Hem Detail Category’ Item Option ItemURL"  Overseas Trade code Ex: HS Code, JAL Code)* ~ em M Item Name" 2;11';;;"”
Item Option Item Price* SGD ~ Item Material
D ggin .
Customs
Information®

/.
>

1. Register the item Singapore

2. Complete the item information

3. For URL, Eg: https://www.qo010.sg/item/3-LAYER-DISPOSABLE-BLUE-WHITE-MASK-50PCS-FOR-ADULT-QO010-
LOWEST/677731868?banner_no=1305330

4. Once all information complete > Register

Overseas
TradeH ~
code

Parcel tax
code

Dekte )| nitialize ) ] Regist
( Delete ){ Initialize ) HE
\ )




10,1 Select Order ltem

'

B

X

Global Courier and Logistics O

1. Search Items > Search S

2. Select the Order Item, customer may select more than 1 item

3. Register

o
Order ltems ("t Regisaton ) ( + Search fems |
Order [tems | lem Regsteo O\

hemCode' fembame'  MemQy'  ParelAmount® Cumency  Hm et Category® lem Option Item URL®  Overses Tradecode (Ex:HS Code, JAL Code)

tamCode* KemName* ftemQty* ParcelAmount* Curency' tem Detal Catogory' item Option  Hom URL  Overseas  Tradecode (ExcHS Code, JALCode)*  tem M 0 TumEE sin 1 s~

@ MO0 eehitjtotebyy 1 560~



QXAR=sS 0

Singapore

1. Go to “Warehouse Shipping Order Register”

.

2. Select “Search”

e

2. Select the order & Print Wayhbill

-
Warehouse shipping order register (En'mpoﬂ Drdef5> (ﬁ Excel Up'd> C& Excel Downbad>
2020-05-02 - 2020-05-16 (L  Barcode ~ mover 150 USD
]| Tracking no. Your RefNo | Registered Dale Status Print Waybill Parcel Amount | Parcel Amount. .. Qty of ltems Delivery company The number of clearance Depariure Country Servic
] BASP101876176 2020-05-16 Reqgisted Order 5.0000 35100 1 Singapare Standa
Korea
/ﬂ\. Japan
<
Rows: 1

o K Bundle shipping ) K individual) Print Wayhbill Print QX WayBill + (A5) Request for pickup
—




QXAr=sS 0

1. Select Courier Delivery > Register Delivery Order

Singapore

2. Select the Excel Upload

Register Delivery Orders

Fulfillment Services Courier Delivery Top-up/invoice

for International and Domestics Deliveries

Register Delivery Order Setting Shipping Options | Search DeliveryOrder | Delivery nfo&Statistics | Top-up Q-money

Quick menu Search for Delivery Status
0 1 0 o o

———— | Search for PleUP Status Arrival Center )\ OnDelivery )\ Deliverd )

/
>

Register Q.F.S Orde ltems Management for Int! ler. Billing Statement Check

Warehouse shipping order register (&Imponorders> & ExceIUpload) ol Bxcel Dowoad




Global Courier and Logistics

1. Select the “Download Excel Templated” and open the excel file

Singapore

2. Sender may use this excel to upload even for 1 parcel

Close

| Excel Upload for Multiple Orders

How To Upload in Excel

# You may enjoy the below Excel Templates if you want to upload in Excel.

Download Excel Templates

# Please proceed as [Step 1. Select File] = [Step 2. Upload File] = [Step 3. Register]

Korea # Upload excel template from external form Select external form Set form

’/j\. Japan

Select a file

Upload Excel




— 11.2 Excel Fomat

Ll. Update the information highlighted in “yellow” and “Orange” (Skip Seller ID)

///g

/ |
Singap
ore

L 2. Complete the parcel detail and receiver information

L3. Recipient Name (Hurigana Japaness) — Only for Japan

4. Purchase customer clearance number + receiver NRIC number
L

5. Item URL is the item website link. (Eg: https://www.qo0010.sg/gmkt.inc/Goods/Goods.aspx?goodscode=677706164)

-

A | B | C | o | E | F |

| | | | - |

seller ID Sender Name Departure Country Destination Country Your Ref No. Item Mame

SG KR Shoes

1 [ K [ L [ M | M | o [

Parcel Amount Mame

- ~ ~ | - -

-

Postal Code Recipient Address1 Recipient Address 2 Mobile Phone Email Currency Remarks Use Fukuoka Route
.:l-EtDS'DOOOOOG S5GD
[ R < S - i J u - ™ - W o = J ¥ <
Use Fukuoka Route Service<br> Grade ipient Premium Service Date of Birth Iterm URL Item Detail Category

MNamelHurigana
5TD

clearance number

https: /M www.goolo.sgfitem,/3- LAYER-DISPOS




Global Courier and Logistics

1. Save the excel file once completed

.

2. Select the file you save

-

3. Upload Excel

Excel Upload for Multiple Orders

Singapore

Korea

’/j\. Japan

How To Upload in Excel

¥ You may enjoy the below Excel Templates if you want to upload in Excel.

Download Excel Templates

# [*] means mandatory data field
¥ Please proceed as [Step 1. Select File] = [Step 2. Upload File] = [Step 3. Register]

# Upload excel template from external form Select external form Set form

Select a file

Error Guide._xlsx
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1. Once the excel is amended, re-upload the excel again Singapore

.

2. Once result show “Success”, sender may “Close” the Excel Upload page

S

3. Select “Search” at the “Warehouse Shipping Order Register” and the order will show in the page

-
Upload Excel Success: 1 Fail: 0
Resulis Details Seller 1D Sender Mame Departure Cou. .. | Destination Co___ Your Ref Mo Item Mame Oty of ltems
oK 5G S5G Shoes 1
Korea
Japan - . -
Warehouse shipping order register (@lmporl Drders> (& Excel Upld) (& Excel Downbad)
2020-05-02 - 2020-05-16 ()  Barcode ~ mover 150 USD
(]| Tracking no. YourRefNo | Registered Date Status Print Waybill | Parcel Amount | Parcel Amount... | Qiy of ltems Delivery company | The number of clearance | Depariure Country | Servic
[l | QSP101876176 2020-05-16 Registed Order 5.0000 3.5100 1 Singapore Standa
g @
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1. Select Courier Delivery > Register Quick Delivery

Q Globad [omrier and Logistic

Courier Delivery Fulfillment Services Top-up/Invoice Setting

Register Delivery Order

Register Quick delivery ry 0 rde s

iestics Deliveries

Korea

A~ Search for Delivery Status

Search for Pickup Status

Iltems Management for Int’l



Global Courier and Logistics

12,1 Create Order

1. Complete Basic & Sender Information

Singapore

Order Detail
Basic Info A g

: 2. Complete Recipient Information
Order site Smartship ~  YourRefNo. Packing no /cart no Remarks

SR L Recipient Info
Nation Singapore ~  Zipcode * < Q Search> <AddressBonk>

Nation * Singapore ~  TZipcode* Email
Address *
Name * Phone * Mobile * Address *
Korea
'/ﬂ\. Japan

Mobile *
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Singapore
1. Select the Date
2. Select the Time Slot and input memo if needed
L Quick Pickup Date @
idupbate®  2020:08-04 X pkpriesot  1800-20:30 © wmaTmet 19002200 . 3. Take note of the Pickup Time Slot for driver to collect your parcel
Aug 2020
PiEkUpMemO SU MO TU WE TH FR 54
203 mj 6 1 8
9 101 1 B
L Quick Pickup Date 0 10:00-13:00
- 13:00~16:00
L Recipient Info 6001900
Pickup Date * 20200804 PickupTimeSlot ~ 18:00~20:30 Arrival Time * 19:00~22:00
Pickup Memo
Korea
'/ﬂ\. Japan
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1. Once all information completed, you may check the delivery fee

L Shipping cost by distance @

- (_Check Shipping chrge

Korea

’/j\. Japan




Singapore

1. Select “+ Search Item” to select your item to be send

2. Once you have selected your item, Register your order

Add/ Check items ( ltem Managemenl) + Search Ilem)

Item Code* Item Name™ Item Qty™ Parcel Amount™ Currency™ Item Detail Category™ Q ALL ~ Search
Item Code Itern Name

TM100269274 supplement ~
TM100269258 case

TM100265039 screen

TM100264908 Book

TM100264239 mouse

TM100263664 wallet

TM100263103 bottle v

by Rows:15

’/j\. Japan
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Singapore

1. If your item is not register in the system, create your order by Item Management

Add/ check items +Search \tem)

2. Input “Item Name” and “Item Price” follow by “Register”

Item Info
ltemCode*  ItemName*  ItemQty*  ParcelAmount*  Currency*  Item Detail Category* ItemOption ~ ItemURL  ltemMaterial  Item Brand
Item Code Barcode @ Item Brand
- Item Detail
Item Name' Category
Item Option Item Price* SGD ~ Item Material
Item URL ® 0®rigm Nation
User Defined
Item Code
Korea CI.IStDmS
—A R Japan Information®
Overseas
TradeH v Parcel tax |
code

code

- e



Q: How often is the grade reviewed?

 The Grade is reviewed every two months;

A new grade would apply on the 1st day of every even month i.e. the 1st of February, April,

June, August, October and December.

Q: How is the grade calculated?

e I|tis calculated based on the higher volume of the prior 2 months (2 months before the start o

the even month).

For better clarity, we provide an example:
1. In December, a seller had 489 parcels delivered;
... 2. InlJanuary, he only had 181 parcels delivered.
3. Qxpress will use the higher of the two volume to award the gr
489 parcels delivered.
4. February's new grade will be "Premium*

*Disclaimer: Terms and Conditions, includin
\ o.subject to change by Qxpress Pte. Ltd. wi




e Account Grade O&A

Q: If | have a Qxpress Corporate Account ID and 2 Qo010 Seller ID which are linked,
how is the grade calculated?

* Each account will be reviewed independently.

* If your accounts are linked, the highest grade among the three IDs (1 Qxpress
Corporate Account ID and 2 Qoo10 seller ID) will be used as the universal grade for
all accounts.

To better clarity, allow us to provide an example:
1. Qxpress Corporate Account grade: Premium
2. Linked Qoo10 “Seller ID 1” grade: VIP

3. Linked Qoo10 “Seller ID 2” grade: General

The highest grade among the 3 linked accounts is the VIP grade
rate will be applied across all accounts.




